
My Hempel is a new customer centric web 
portal that contains a product catalog with 
individual pricing, an e-commerce functionality 
and marketing content among other features 
in one easy-to-navigate interface. It is modular 
and new features are added every month. It 
includes the following key functionalities. 

My Orders support and improve the customer 
order management process. This module 
provides a simple overview of current and 
archived orders, real-time e-mail notifications 
on order processing, quick access to 
updated information on shipments, the latest 
product data sheets, and order related batch 
certificates. 

My Assortment is a product catalog and 
ordering platform that enables the user not 
only to add products to the basket and place 
the order, but to also go through and learn 
more about the assortment and, therefore, 
make better purchasing decisions. 

My Invoices allow the user to view purchase 
history, check the payment status and 
download e-invoice. 

My Hempel will send notices on order 
statuses, marketing materials, invoices 
due for payment and news through a well-
structured communication channel called 
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Notification Center. These notifications are 
fully customizable and include e-mail and SMS. 
Projects of any size can generate a lot of 
documents. Some large projects will last 
several years and generate hundreds of 
documents. In addition, almost every project 
is worked on by more than one person (not 
all of whom are necessarily located in the 
same office), and the documents that make 
up the project often need to be shared with 
stakeholders both inside and outside the 
organization. Simply emailing files back and 
forth prohibits real-time collaboration and is 
typically too unwieldy a process anyway, so 

My Documents allows easy 
access to those important 
specifications, preparation 
guides, and coating systems.  

Marketing Hub includes 
marketing and communication 
materials, reference stories, 
product information sheets, 
logos, movies and more – all 
in a digital format and all in 
one place! 

My Hempel is being offered to 
our customers across North 
America in Q1/2017.  

If you have further questions – please contact your Hempel sales representative. We believe you will enjoy your experience 
with My Hempel!

In 2016 Mountain Man was faced with the 
daunting task of expanding their packaging 
operation to meet a major grocery chain 
customer’s requirements.

All areas needed to be upgraded with  
non-porous floors and walls that could 
maintain “clean enough to eat off of” 
expectations to ensure USDA inspectors 
that Mountain Man was in compliance with 
their guidelines.

The NEOGARD sales team approached the 
company with a complete floor to wall 
solution using ChemGard (CG) 32 on the 
floors and a new high performance wall 
coating system, Wall-Gard HD. 

Complicating the project, Mountain Man 
had a limited budget to complete the 
required expansion and bringing in 
professional applicators was not in the 
budget. The NEOGARD team, comprised of 
one technical service representative and 
five regional and area sales managers, 
trained Mountain Man’s facility 
maintenance personnel to properly install 
the floor and wall coating systems.
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The concrete wall was primed and the 
system was applied as a base coat with 
embedded fiberglass mesh followed by a 
second base coat applied over the mesh.  

The system was then finished with two 
coats of high performance top coat. The 
CG 32 floor coating system was installed 
with integral cove base following the   
Wall-Gard HD application to achieve a 
seamless transition between the floor and 
wall.

Using their trained facility maintenance 
staff Mountain Man was able to install a 
high performance coating solution while 
meeting their tight budget and customer’s 
contract requirements. They have been 
extremely happy with the systems results 
and plan to continue using the Wall-Gard 
HD and CG 32 systems throughout their 
facility.

Founded in 
1977, the 
Mountain Man 
Nut & Fruit 
Company 
operates a 
67,000 sq. ft 
(6,224 sq. m) 
facility in Parker, 
Colorado, where 
they roast nuts, 
manufacture 
chocolate, mix 
and package. 
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